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April in Review 
Our major event last month was the hiring of our first front desk 
person.  This move was long overdue, and has already had many 
positive effects.  Lynn is getting some much-needed help in her 
management duties, and our overall atmosphere is a bit calmer.   
 
We hosted an in-salon class held by a Redken Artistic Educator on 
Balyage and Ombre’ techniques.  Meghan Inman from Redken came 
into our salon to teach us, and others, these great new skills.  We 
hosted over 25 other salon professionals from all over Kitsap county 
to join us in this wonderful class. Lynn always loves bringing in other 
professionals to do fun classes in our salon.  
 
Our entire staff also attended the annual CosmoProf  trade show in 
Bellevue on April 19-20.  The young ones even spent the night in a 
hotel (and probably had way too much fun).  Although we don’t use a 
lot of their product lines, its always good practice to keep our eyes 
open to new ideas and techniques.. Fun fun fun.  
 
And finally, our new retail displays have been completed.  Come on in 
and check them out. 
 
~Ed 

Spare Time by Sarah 

Hair by Emily 



Featured Staff Member 
Troiahna “Tee” Williams 
 
Tee joined us last month, and was an instant hit with our 
guests and stylists alike.  She greatly enhances our traditional 
friendly and professional atmosphere.  Much more than a 
receptionist, her duties include many aspects of Salon 
Management.  If you enjoy your salon experience with us, 
please realize that she truly deserves a great deal of the credit.  
 
“Working at Harbor Hair Design has allowed me to learn many 
new skillsets that have helped me grow in an excellent 
environment with people who are genuine, kind, fun, and 
professional. I have had a great opportunity to learn a new 
way of customer service in the short time being here and I 
can’t wait to learn more as I continue! “ 
~Tee 

Behind the Owner’s Chair 
You may think that we hairstylists get our hair done anytime we want.   Well 
unfortunately, it doesn’t quite work that way.  While we have all trimmed or 
colored our own hair in a pinch, it is impossible to see our own hair at the same 
angles that others can see it.  For this reason, it is a really bad idea for even the 
best stylist to cut or color their own hair on a routine basis.  The bottom line is that 
we either work our own hair services into our schedule when we have that 
dreaded late cancellation, or make an appointment like everyone else. 

That being said, at our salon the stylists actually do manage to get their own hair 
done more often than the average person.  We love to stay current and look our 
best for our guests.  And doing each-others hair is a great way to bond.  It also 
provides the most enjoyable training opportunities. 

We have really outdone ourselves during April.  Emily had a texture service, 
haircut and color by Lindsey because she was bored with her hair and wanted something totally different (she has 
never had hair this short and sassy).  Sara has some new highlights and got a minor trim from Sue (Sarah seems to 
be growing her hair as long as possible – rumor has it that she aspires to be a Mermaid when she grows up).  Cindy 
had some highlights and a trim from Sue to brighten up her look.  Kimberly got a trim from Emily to get it in-
shape.  Sue had a cut from Cindy and some great new color; a darker base and some fun red slices of color in her 
bangs/fringe.  I got a cut and color from Lindsey using Redken’s new Blonde Idol color line.  Last, but certainly not 
least, Lindsey was a model at our in-salon color class and has a wonderful new Balyage color! 



 Special Promotions 
- Lindsey’s “Totally’ 20” promotion continues through 24 June.  Lindsey’s first-time guests will receive 20% 

off a cut and color package, and also 20% off of any products purchased at the time of their service. And of 

course, our complementary consultation policy still applies. Just call to make a short appointment to dis-

cuss the possibilities with her — at no obligation. Offer not redeemable in combination with any other spe-

cial promotion. This offer expires at the end of business on Wednesday, 24 June and is not available in 

combination with any other offer.  Please call to reserve your appointment today.  

- All Matrix products are discounted 15% through the entire month of May. 

- Other weekly and daily specials will surely be offered during May.  Please ask your stylist for details. 



Changes  
Puget Sound Energy is scheduled to visit us on May 4th to convert us from fluorescent light-
ing to LEDs.  While our energy savings will be significant, the major advantage will be clean-
er, more natural lighting.  This means even more predictable results for all or our color 
guests.  

Events 
Redken’s Great Michael Cole will be in Tukwila on May 2nd and 3rd.  He is an incredible mo-
tivational speaker; and always offers the best, most up-to-date customer service training 
available.  Our entire staff is attending. 

May 4th is Lynn’s Birthday.  She will be spending part of it watching a couple of guys from 
Puget Sound Energy.  Hopefully, they’ll be fairly good-looking. 
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